October 20, 2004

Genoveva Arellano

Arellano Associates

4091 Riverside Drive, Suite 117
Chino, CA 91710-6502

Subject: 10™ Anniversary of Arellano Associates

Dear Ms. Arellano:

T would like to congratulate you on Arellano Associates’ 10" anniversary. We have
thoroughly enjoyed working with your firm on the City’s General Plan and Zoning
Ordinance updates. Your firm has been very professional and attentive to our needs, and
it is with great pleasure that we recommend your firm to any jurisdiction or organization
seeking your services.

I look forward to other opportunities to work with Arellano Associates in the future.
Meanwhile, we wish you and your colleagues all the best on this very special occasion.

Sincerely,
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Gre gg Yamachika
Community Development Director



